Endorsement

Post-Payment Clinical Reviews (PPCR)

163 Monitoring

CS Audits

Immediate Referral: Fast Track completion of review process and forward to DMA/PI or DHSR: Issues of Health/Safety, evident
or suspected egregious violations of Medicaid policy

Approved POC
Required

Follow Endorsement
Policy & Timelines

Proceed To Full
Endorsement
Review — This
review must
include review of
current
documentation/
data so reviewer
can assess positive
progress toward
required corrective
actions.

Administrative Finding

Less than 10%

recommendations

10%-20%

LME (163) POC
policies.

More than 20%

Letter with Approved POC Approved POC
clinical required. Follow required. Follow

LME (163) POC
policies.

Approved POC
Required

Follow 163 Policy &
Timelines

Approved POC
Required

Follow CS Audit Policy
& Timelines
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Proceed to Audit

Proceed To Full Endorsement Review — This

review must include review of current
documentation/ data so reviewer can assess

process. positive progress toward required corrective
actions.
Require Forward i )
POC as package Continue to follow 163 Conynue to follow CS
needed to DMA POC process to Audit POC process to
completion completion
Abproved POC APPROVAL means: The LME determines that the provider’s
PP POC represents a systemic means to correct identified issues, and
POC . : .
the provider has the capacity to successfully implement the change.

Note: all these events —endorsement reviews, PPCRs, CS audits, are also considered monitoring events per 163 rules.

Note: DMA may conduct other types of program/financial reviews or audits of providers at the same time that LME post payment reviews, endorsement or
other DMH/LME activities are occurring. Administrative sanctions/remedial measures initiated by DMA will follow separate notification, reconsideration and

appeals processes. The LME shall be notified by DMA when such action occurs.




